SYSTEMS AND METHODS FOR PROVIDING A CUSTOMER RELATIONSHIP 

MANAGEMENT ARCHITECTURE 


Abstract of the Disclosure 

A method and system for providing an integrated, enterprise-wide customer 
relationsiilp management arcliitecture comprises separating services provided by 
tiie customer relationsfiip management architecture into tiers, separating hardware 
and software that host services provided by the customer relationship management 
architecture into layers, and maintaining systemic qualities in each of the tiers and in 
each of the layers. 
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